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money. Rule No. 2:
Never forget rule No. 1.

This Month
January 3

California Crimefight
Did you know that people who attend crime awareness seminars are
75% less likely to be the victim of a
violent crime?
Byron Walls has been speaking on
the subject of crime safety since 1980
when he went to work for Citizens
Against Crime in Nashville, TN.
From 1984 to 1996 Byron was Regional Director of CAC in Portland
and Seattle where he and his consultants spoke to over 20,000 people a
year on this important subject. In
1994, Citizens Against Crime (with
speakers in over 40 cities) chose Byron as National Speaker of the Year.

In 1996 Byron moved to Los Angeles
-- Warren Buffett, and started California Crimefight.
Investor and Business Leader
(Continued on page 4)
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TUGNET is a non-profit computer user group. TUGNET’s mailing address for
membership information, submissions to the TUGNET Newsletter, or other
club-related material, is TUGNET, 3926 Community, La Crescenta, CA 912142375.
We welcome your submissions, including technical questions or letters to the
editor, on PC disk (in a popular word processing format), or by e-mail to Marian
Radcliffe. Hardcopy alone will no longer be accepted!! All submissions
must be presented on disk or e-mail as described above!! The number one
rule when writing for us is: Do not attempt to format your article, except for
bolding and italicizing. Instead, focus on writing a clear, organized, grammatically
correct article. We’ll take care of the rest. We reserve the right to edit as necessary
for space considerations. Other non-profit user groups may reprint articles
(except for those copyrighted) without prior permission, provided proper author,
title and publication credits are given. Newsletter is produced using Microsoft
Publisher. Membership database is in Microsoft Access.

January 2017

www.tugnet.org

Page 3

COORDINATORS, ETC.
Membership Chairman
Greeters

Margie Bernath
Nina Van Leeuwen
Kay Lalicker

marjbern@yahoo.com
818-491-5255

SIG Coordinator

Jeff Kent

jeffersonskent@gmail.com
818-481-7258

Equipment
Administrator

Bill Geist

billgeist@worldnet.att.net
Cell 626-390-0617

Recycling

Paul & Peggy Burton

iampfb@socal.rr.com

Media

Nina VanLeeuwen

ladynina1@gmail.com
818-784-6144

Tuesday Room Set-Up
Refreshments

Paul & Peggy Burton
Susan Phelps
Mel Ader

Webmaster

Kat Koch

Fund Raising

Kay Lalicker

seattle.kat@gmail.com
klalicker@verizon.net
818-891-5001
jeffersonskent@gmail.com
818-481-7258

Jeff Kent

Special Events

Helaine Cummins

helainebc@verizon.net

NEWSLETTER STAFF
Editor
Asst. Editor

Marian Radcliffe
Open

Meeting Reporter
Meeting Photographer

Open
Mel Ader

Proofreader

Virginia Pfiffner

TUG2Marian@att.net

mjerome@wgn.net

Neither The Users’ Group Network, its Board of Directors, officers, nor members make any express or
implied warranties of merchantability and/or fitness for a particular purpose. Opinions provided by
newsletter articles, or by speakers, members or guests who address TUGNET meetings are individual
opinions only, and do not represent the opinions of the organization, its board, officers, or members. All
opinions and information should be carefully considered and neither The Users’ Group Network, its
directors, officers, nor members shall be liable for any incidental or consequential damages in connection
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More Meetings
(Continued from page 1)

Byron’s skills developed from
twenty years as a professional
comedian, actor and singer are
abundantly clear when you
hear him speak.
His experience as an entertainer combined with his love of
teaching (his father was a college professor and Byron has a
Masters Degree in Communications from San Francisco
State) has resulted in the creation of a charismatic, powerful
speaker who generates rave reviews wherever he goes.
We welcome him to start off the new year, using humor to help to
keep us safe!

January 10

Board Meeting
You’ll notice on the monthly calendar
that the Board Meeting has been
moved to the second Tuesday. But we
haven’t lost our dining get-togethers,
plan on the fourth Tuesdays this year.
Since this eliminates three consecutive TUGNET nights, we hope
our coordinators will opt to attend. By the way, our board meetings are always open to all members.
(Continued on page 5)
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(Continued from page 4)

January 17

Pot Luck, Annual
Report, and
Presentation
This is our Winter Pot Luck which I know everyone looks forward
to and enjoys as we feast on the many dishes brought in by our
members. Please remember that if you are unable to bring a dish
to serve 8 to 10 hungry Tugnetters, please contribute $10 so we can
add additional food to the table as needed. We do want to have
plenty for everyone! By the way, spouses are invited.
After our scrumptious meal is devoured, we will have our official
annual meeting as required by our 501.c.3 status. The candidates
will be introduced with the 2017 election following. We’ll then
have the required “State of TUGNET” report from our Treasurer
which I’m sure you will find quite interesting – certainly more so
than some of those other “State of” reports that come your way! At
this time it is my pleasure to recognize our volunteers. It’s also
your chance to say “Thank you” to these members who have
worked hard to keep our club functioning for all of us.
If you ever need a ride, you should know about Uber. We will have
a Uber driver tell you all about it and answer your questions.
I certainly hope you will do your best to attend.
See you there!

January 24

Dining Event
The exact location will be announced soon so put the date on your
calendar and plan to join your TUGNET friends for a lovely evening of conversation and, of course, eating.

(Continued on page 6)
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Jeff Kent did a great job setting up our dining events last year at
the several restaurants we visited. He is trying to get the locations
calendered as far in advance as possible this year which will help
everyone to participate. It takes him a number of visits for each
meal to confirm the dates and we most certainly appreciate his efforts. The restaurants involved donate 15-20% of the meal checks
back to us.
The funds generated, while not great individually, have helped our
treasury as Deuk will explain at the January 17 meeting. The restaurants hope to welcome us in larger numbers this year so do try
to attend.
✦

Quips:
A program is never finished until the programmer dies.
A paperless office has about as much chance as a paperless
bathroom.
A user friendly computer first requires a friendly user.
Best file compression around: DEL*.* = 100% compression.
Computer programmers do it byte by byte.
Computers are like air-conditioners: both stop working properly,
if you open windows.
Computers are not intelligent. They only think they are.
Computers make very fast, very accurate mistakes.
I am a computer, dumber than any human and smarter than
any administrator.
I hit the CTRL key but I’m still not in control!
Most intelligent customers realize our software is only for
fools and teenagers.
The definition of an upgrade: Take old bugs out, put new ones in.
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Special Interest Groups
Specializing in the unique interests
of our members
Novices and experts are welcome

Astronomy
Second Monday @ 7:00 p.m.

Mobile Devices
Third Monday @ 7:00 p.m.

Tom Sheehan
tsrtrmph@verizon.net
818-831-2126

Jeff Kent
jeffersonkent@gmail.com
818-891-8635

Imaging
Second Monday @ 7:00 p.m.

Linux
Third Wednesday @ 6:30 p.m.

Susie Phelps
sidecarsusie@earthlink.net
818-848-9810

Dave Sanborn
ford35@dslextreme.com
818-709-0741

Check with SIG leaders
to confirm meeting locations

Klassic Specialties
Check out Klassic Specialties at
http://www.klassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and
TUGNET receives 5% of members’ purchases.
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Highlights of
Recent Meetings
All About Printers
(November 1)

We were delighted to welcome
one of our favorite presenters,
Mr. Howard Langfus, to our
meeting this evening. He is so
forthcoming with the information
we need to know so that when we
click on “Print,” that’s exactly
what happens.
He had many visuals to share with us and began by showing the laser unit itself. This is often the problem if there is a squeak, squeal
or some such sound occurring. When working with a laser printer it
is very important to remember that the drum is light sensitive. Never take it out near a window (during daytime) or a bright light of any
type. When it is damaged in this way there is no option except to
replace it. There were many questions relating to laser printers and
he assured us they are the best printer for documents. The toner
cartridges last a long time and the cost is far less than the ink jets.
He had to admit Brother is his favorite laser: it is durable with less
expensive consumable supplies.
Turning to the ink jets, he first explained the different technologies
among them. He stressed the importance of using the Nozzle Check
every week or two to keep them running. These are by far the best
for printing photos and all but the most basic graphics. Yes, his preferred brand is the Epson due to the quality of printing, quantity
and quality of ink which is like none of the other brands and the
fact he sees less of them come in for repair.
(Continued on page 9)
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Surprising to us was his recommendation to keep the printer turned
on. He classifies printers by categorizing models as groups: 1, 2, 3
being basic, 4, 5, 6 are in the mid range of price and features and 7,
8, 9 are the highest being feature rich and most expensive. Those in
the 4 - 5 - 6 range are suitable for most of our uses. He places HP as
#4 and feels those are excellent printers.
Thank you so much, Howard, for another fact filled presentation
that no one should have missed.

Windows 10
(November 15)

As more and more of our members
are using Windows 10, Rosemary
Lloyd came to help us make use of
the best features of this new operating system. Her first tip was to take
advantage of the new ‘Start’ menu,
even adjusting the sizes we prefer.
Adding apps to the Start Menu is
very easy now by using a right click
and then putting it where you want
it, not where Windows might put it.
She also showed the advantages of grouping apps, then changing
the names of the groups..
Windows settings were discussed, finding the version currently installed, and being sure to always install the updates. These updates
primarily deal with security so it is important to not ignore them.
The exception to this was the so-called Anniversary Service Pack
Update which did incorporate some program changes. Changes
were found in the settings, some of which needed to be either
changed back or turned off.
The Windows notification area, located on the right portion of the
Taskbar next to the time, was previously called the System Tray.
The common items to be accessed from here are Sound, Power
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Options, Network Connection, Anti-virus program installed and
Enabling or Disabling Windows updates.
There was discussion regarding User Accounts. There are advantages to being the Administrator as well as being a Standard User. By all means use a password but not your Microsoft account
password! We should all be checking our privacy options. Check to
see some are turned off, particularly the camera, microphone and
background app.
Rosemary also showed the advantages of using multiple desktops
and the ease of switching back and forth, turning off and on, etc.,
task view and new desktop.
I hope I’ve got all this written up correctly! There was so much I’ve
probably included about 20% of what she showed, recommended
and talked about. Thank you, Rosemary, for so much information to
help us make the best use of Windows 10.

Travel Tips
with Abby Stokes
(December 6)

With Abby in New York, Skype brought
her into our Granada Pavilion meeting to share her tips and ideas
with us. As always, she’s a great presenter and started off by saying
she no longer needs her laptop when she travels. She finds her tablet
meets all her needs perfectly although she suggests an external keyboard if you are expecting to do lots of writing. The tablet should
have WiFi as well as cellular connectivity. The cellular charges can
add to an alarming and surprising total. Check on this when you
purchase a tablet.
Before leaving on a trip, call your cell phone provider to inquire
about the packages they offer to use your phone while traveling in
(Continued on page 11)
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(Continued from page 10)

various areas where you will be visiting. That may save you many $$.
As soon as you board the plane, go to your phone settings and turn
off ‘Data Roaming’ unless you have unlimited data in your plan. Also turn off Cellular Data Plan until you need it, then turn it back on.
WiFi is what you want to use anywhere it is available for checking email or websites, texting, and the GPS feature. Everything except
voice calls where you should have Skype installed.
Take a photo of the front and back of your credit cards and your
passport to have those available on the phone all the time. Abby
also takes a picture of her rental car and its license plate - helps her
find it in a parking lot.
Although they are a bit pricey, she loves her Bose noise-cancelling
head phones. Even a screaming child does not interfere with her
comfort.
While you are taking pictures of all the beautiful and interesting
sights, don’t forget to use the camera to get a picture of your parking space. It’s so easy to get mixed up and have difficulty finding a
car. She also uses it to take a picture of her hotel room number. She
has also used it to keep track of where she’s walking since it makes
it much easier to backtrack in a strange area.
Some other suggestions: Install the iTranslate app, invaluable whenever the native language is spoken. Also, put the clock in ‘Silent’
mode which still lets the alarm sound. ‘Units’ is helpful and will convert everything.
Keep in mind that Abby has totally updated and revised her very
useful book, Is This Thing On? which really does make technology
easy and accessible to everyone. It’s available from Barnes & Noble,
Amazon, etc.
Thank you so much, Abby, for a delightful meeting and so many
useful tips.

✦
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November 1
CD-RW Pack: Bill Geist
6-Pack Cooler: Leslie Goldstein
Piggy Bank: Marian Radcliffe
Light-up Yo Yo: Sharon Kuppers
Flying Ring: Asa Watanabe
Pedometer: Mel Ader

November 15
9 LED Flashlight: Leslie Goldstein
Key Chain Whistle: Anna Chung
iSlip Screen Cleaner: Bill Geist
Water Bottle Holder/Carabineer: Susie Phelps
USB Car Charger: Peggy Burton
Reusable Bag: Mel Ader
Back Pack Bag: Margie Bernath

December 6
Ream of paper: Mel Ader
Zagg Gadget Cleaner: ??
Reusable Bag: Helaine Cummins
And Bernice Boardman
Cell Phone Case: Not claimed, wrong size

See It—Photographic Composition Using Virtual Intensity
(Book): Kay Lalicker
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Marian’s
Memos
MARIAN’S MEMOS

MARIAN’S MEMOS

MARIAN’S MEMOS

First, please let me apologize for the missing December issue. I
really was working on it but there were just too many extra events
plus extra chores that had to be tackled. I suspect your time was
also filled with those extras that only come along during the holiday period. As my endurance improves, this issue is also later
than I like, but I expect to do better as time passes. Some of what
I had already included in the previous issue is moved to this one
and I have found new information for you as well.
The months surely roll around quickly when I have to think
about writing another column. Especially when a new year has
just arrived. However, this month I think I should mention that
in January, the 17th to be exact, we’ll have our Annual Meeting.
An Annual Meeting is a requirement for all 501.c.3 organizations.
We choose a Tuesday in January since that is the time for our
election.
Speaking of the election (and of course I am referring to ours! )
the seats on the ballot this time are President, Secretary, and two
directors. Our election committee is Anna Chung and Peggy Burton who will be happy to accept your nomination from the floor
for any office mentioned. Please give it some thought since these
are the people responsible for the decisions that affect how the
club operates.
Although 2016 is now in the history books, you might think of
making a donation to an organization which qualifies for those
all-important tax deductions. Please keep in mind that TUGNET
(Continued on page 14)
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is on the IRS list of organizations you may claim. If you should
want to check the IRS list, remember that we are “The Users
Group Network.” You won’t find TUGNET. It will be especially
helpful when you donate for the rent fund since those donations
will be matched.
I don’t have to tell you that in 2017 we will be looking for various
ways to raise funds to keep our treasury in the black. We have two
ongoing efforts which make it really easy for you to help us. First,
our dining events which will be the fourth Tuesday of each month
this year. Jeff Kent is doing a great job setting these up at restaurants we enjoy and are generous in donating back 15-20% of the
meal checks. After all, who doesn’t enjoy a day to avoid cooking
dinner and the clean up afterwards! Plus the bonus of raising
funds while enjoying the company of your TUGNET friends.
Second, which I hope you will use, is purchasing products from
Amazon by using their “Smile” program. If you do any shopping
at Amazon, please take advantage of this. If you aren’t sure how
this works, I’ll explain.
AmazonSmile is a simple and automatic way for you to support
your favorite charitable organization every time you shop, at no
cost to you. When you shop at smile.amazon.com, you’ll find the
exact same low prices, vast selection and convenient shopping experience as Amazon.com, with the added bonus that Amazon will
donate a portion of the purchase price to your favorite charitable
organization which, of course is TUGNET! To shop at
AmazonSmile simply go to smile.amazon.com from the web
browser on your computer or mobile device. You may also want to
add a bookmark to smile.amazon.com to make it even easier to
return and start your shopping at AmazonSmile.
On your first visit to AmazonSmile (smile.amazon.com), you need
to select a charitable organization to receive donations from purchases before you begin shopping. They will remember your
(Continued on page 15)
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selection, and then every eligible purchase you make at
smile.amazon.com will result in a donation. Tens of millions of
products on AmazonSmile are eligible for donations. You will see
eligible products marked “Eligible for AmazonSmile donation” on
their product detail pages. On a quarterly basis, Amazon sends the
funds specified for TUGNET directly to our bank account.
Please look carefully at our calendar for this month and you will
see a small change. Our regular meetings will continue to be held
on the first and third Tuesdays every month. The Board Meetings
have been changed to the second Tuesday. Margie Bernath is so
generous to be donating her home for the SIG meetings, this
change relieves her of having three TUGNET meetings in one week
every month and the SIG meetings can continue on their usual
Mondays. Therefore, the Dining Events will be occurring the
fourth Tuesdays. I’m sure we will all quickly adjust to this schedule.
We hope to continue having interesting, helpful and sometimes
even entertaining presentations on those first and third Tuesdays.
It is often hard for me to write these up in a way that entices you
to attend and we do need to keep our attendance numbers up to
satisfy those who come various distances to share their knowledge.
Please try to plan your first and third Tuesdays with us just as often as possible. There is always something to be gained from what
is presented.
If there is a presenter you remember from the past and would like
to see that person, return please tell me. Then I’ll try to make it
happen. If there is someone you know or hear or see at another
event, and feel it would be an appropriate topic for our members,
please get that person’s contact information and perhaps we can all
hear/see at some future date.

✦

If you have always done it that way, it is probably wrong.
-- Charles Kettering,
Inventor
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Renewing Members
Barbara Benjamin
A.J. Camou
Anna Chung
Bill & Sun Yi Cowdin
Leslie Goldstein
Jeff Kent
Frances Randall
Penny Rieger
Bryna & Rich Kimmell
Jeff Marcus
Tita Ramirez
Sherry Schwartz
Glenn Stoddard
Jim Swavely
Jim Ubersetzig
Nina VanLeeuwen
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7 Everyday Technology Skills
Every Boomer (and up)
Should Have
Tech Moxie
ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE

Technology is Both Magical and Daunting.
It gives us the ability to do so many wonderful things – apps that
measure your heart rate, show the constellations in your night
sky, and stream radio from anywhere in the world. But with that
comes the challenge of keeping up with our devices, new features,
apps and websites – not to mention when things go wrong. For
those eager to move beyond the basics of email and Google, we
believe these seven tech skills are key to getting the most out of
technology – both today and going forward.

1. Use Your Voice
Who would have thought that dictation would be a contemporary tech skill? Every device, from computer to smartphone,
now has the capability to turn your speech into text. Speech
recognition, also known as voice-to-text, has improved dramatically, providing a wonderful alternative to the awkwardness of using
an onscreen keyboard. Even commands can be spoken (“open
email”… “send a text”).
At first, speaking text or commands into a smartphone or tablet
takes a bit of practice and may feel like patting your head and
rubbing your stomach (think what you want to say…tap microphone icon…speak…tap ‘done’…repeat). But with a little practice it
quickly becomes natural.
Going Forward: More and more devices have voice features, including virtual personal assistants such as Apple’s Siri, Windows’
Cortana, and Google Now. These programs recognize natural
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speech patterns making it easy to get driving directions, find a restaurant or play music. The Amazon Echo, for example, is exclusively voice activated. Request it to play music or news, or current
weather. It can be paired with devices to control your home environment. And importantly, voice commands are empowering for
users with vision impairment or physical limitations such as a
tremor.

2. Conduct a Search
Basic Internet searching is pretty simple – just plugging in a
few words will usually get you what you need. But having good
research skills is like having a super power. Find an old email with
a favorite recipe, locate a ‘missing’ App on your smartphone, or
locate a specific phrase in a document or website.
Going Forward: Using search is more than the Internet. Rather
than trying to remember where Microsoft, Apple or Google hid a
particular setting, use the search feature on your device (e.g., printer setup). Apple has even added a search feature on iPad and
iPhone for settings alone – a nod to the frustration that many of
us have experienced trying to locate a feature.

3. Send Text Messages
We are often asked about the advantage of texting versus
email. The appeal of texting is in the immediacy – like a nonverbal phone call. There are far fewer steps to sending (and receiving) a text message, and much greater likelihood that the recipient
will see the text right away (assuming, of course that their cell
phone is at hand…). Texting is a great way to communicate on the
fly.
Going Forward: You can use text messages to access and manage
online accounts, send a photo, receive emergency alerts, schedule
airport pickups, and more. If you’re running late, need to send a
phone number, or don’t have time for email to load, texting lets
you get in touch quickly. And now iPhone will allow you to send a
(Continued on page 19)
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(Continued from page 18)

voice recording text – one more way to avoid typing on that small
screen.

4. Get to Know Your Accessibility Settings
All devices have “accessibility features” that help you make
your computer, tablet, or smartphone easier to touch, see, and
hear. You can make icons bigger/bolder on smartphones, increase
the font size on email, and increase the size of the mouse
“pointer” on your computer screen (something TechMoxie recommends to all our clients).
Importance Going Forward: These features help us accommodate
for what may be poor tech design, but also help as we age and
need a little “extra” to see and hear better.

5. Order an Uber
Access to transportation is freedom. With Uber, reasonably
priced transportation is available with a few taps on the app. Your
credit card information is stored when your account is set up and
all payment is done through the app. And Uber’s no tipping policy means that at the end of the ride, cash nor credit card need be
presented. The Uber app shows available cars in your area, giving
you immediate information on the wait time for a car (which in
even suburban neighborhoods may be only a few minutes).
Importance Going Forward: Using Uber is increasingly essential to
older adults who may not wish to drive at night, or may want to
not keep a car at all. It is also a great emergency back up transportation mode in the event of a car breakdown or bad weather. Tip:
try using an Uber when you don’t need to so you will be ready
when you really need to get somewhere.

6. Download an App
Mobile devices come loaded with a great assortment of apps,
but there the fun really begins when you find apps that leverage
your interests. Downloading an app is not particularly difficult,
(Continued on page 20)
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Ransomware Protecting Your Ability
to Recover from an Attack
By John Langill
Southern Tier Personal Computing Club
jlangil1@stny.rr.com
ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE

A recent posting to Yahoo.com reminded me that the key element
to recovering from a ransomware attack is to have a reliable system image backup. Most computer users — you among them, I’m
sure — are aware of this and have diligently performed regular
backups. Some may have chosen to back up their systems to a
Cloud-based service for which, if their backup files are sufficiently
large, they pay a monthly fee based on the storage capacity
(Continued on page 21)
(Continued from page 19)

but entails recalling the (correct) password and knowing how to
occasionally update credit card information.
Getting comfortable with apps is a key skill, particularly as entertainment, health and the latest innovations are available via apps
on smartphones and tablets. Beyond pure fun, there are many
practical apps such as for paying parking meters, making dinner
reservations and ordering an Uber.

7. Be Curious
Curiosity…we think this is why technology comes so easily to children. They are naturally programmed to explore through touch, to
ask questions, and to practice. If you want to stay up-to-date, let
your curiosity loose. Try tapping unfamiliar icons and let yourself
play (really…it won’t break!). As you master the first six skills,
you’ll find that new innovations will be easier as they build on
your existing skills.

✦
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required. Others have preferred to keep things “close to the vest”
and store their backup files on a local external hard-drive (never,
ever store backup files on an internal hard drive) for which one
with a three-terabyte capacity, for example, presently costs about
$100.
I fall into the latter group.
Cost aside, both methods provide protection but also have their
own particular drawbacks that are too often overlooked. What will
happen, for instance, if some enterprising ransomware purveyor
one day successfully manages to hijack (encrypt) all the client files
that have been stored with the cloud-based service. Not possible,
such services say. Well, that may be but just how sure of that are
you really — or are they, for that matter? And, as sure as God made
little green apples, you can bet that there is at least one someone
somewhere trying to do just that.
The uncertainty of cloud-based services is what led me to rely on a
USB-connected external hard-drive for storing my backup files;
and I have been doing so for years with a blissful — and perhaps a
false — sense of confidence that they would be secure and uncorrupted should they be needed. Ok, so what’s the drawback in this
method? The fact is that a ransomware attack will — along with all
files stored on the internal hard-drives — also hijack the backup
files stored on an external hard-drive unless the drive is either powered off or physically disconnected from the computer at the time
of the attack. Not a problem, said I — my USB 3.0 external harddrive is equipped with an On-Off switch and I power it ON only
for the time it takes to create a backup.
There’s one other precaution I take and that’s to set my cable modem to “Stand by” mode to disrupt Internet traffic during the
time that a backup is created; thereby assuring that my system and
external hard drives will not be vulnerable to attack while a backup
is in progress.
(Continued on page 22)
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Accordingly, I considered the risk of the backup files becoming
corrupted was minimal.
And all was fine and dandy until I decided to swap a relatively lowcapacity external hard-drive over to my laptop PC and to install
two larger capacity USB 3.0 hard-drives on the desktop PC. The
problem with doing this was that the newer drives did not have
On-Off switches; and rummaging around behind my desktop PC
(which, despite what it’s called, is actually located under a desk) to
connect and disconnect the USB cables from either the drives
themselves or the PC was a real pain — it’s a rats-nest back there, as
many will probably know.
My solution: I purchased a powered 4-port USB 3.0 hub (under
$20) specifically for use with the two newly installed external harddrives. Now, all I have to do is connect/disconnect the one cable
between the hub and the PC. Fortunately, a USB 3.0 port on the
front of my PC that makes this convenient and easy. The only
thing I need to be careful of is making sure that the external harddrives have both completed their respective operations before disconnecting the hub from the PC which, by the way, also removes
power to the drives (i.e., acts as a defacto power On-Off switch).
Of course, if you use just one external hard-drive to store your
backup files, and it has an accessible On-Off switch, you’ve no
problem. Even if the drive doesn’t have an ON-Off switch it’s likely that restricting Internet access to it will be simply a matter of
disconnecting the USB cable from the back of the device and that
should not be much of a problem either.
Why do I have two external hard-drives? One is used to directly
store backup files — which by the way, are always full system image
backups — as they are created. The other serves to archive copies of
previously created backups; that is, to back up my backups.
OK, so I’m paranoid when it comes to protecting my system image
backups — it’s not the worst of my faults. Admittedly, over the past
(Continued on page 23)
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Windows 10 –

Tuning Up Your Start Menu
Tom Burt
Sun City Summerlin Computer Club, Nevada
tomburt89134@cox.net
ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE

Windows 10, originally released in July, 2015, recently saw its second major update (V1607-Anniversary) in July, 2016. By now,
most Windows 10 users have received that update. Originally, I
had mixed feelings about the new hybrid “list and tiles” Start
menu. However, I’ve gradually come to like it as a way to declutter
my desktop and actually make it easier to find things. Here’s a
screen of my desktop today:

(Continued on page 24)

(Continued from page 22)

25 years or so, I can recall only once having to restore a system
from a backup. I consider myself lucky on that score. But, with the
chance of suffering a malicious attack rapidly increasing at the rate
at which it is in today’s world — and the risk will only get worse
with time — I’d rather be overly cautious than suffer the consequences that could result from a lack of vigilance.

✦
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The exact details don’t matter. As you can see, I still have a lot of
icons on the desktop that I use to launch applications. Over a year
of using Windows 10, I’ve steadily reduced the original number of
icons by half to what you see in the screen shot. However, even
now, when I’m working intensely and need to start an application
while I have others running, it gets irritating. I have to minimize
those other apps to uncover the desktop icons so I can doubleclick the one I need to launch the new app. Also, to launch from a
desktop icon, I need to double-click it – something my stiff fingers
no longer do well.
The Windows 10 V1607 Start Menu is the best incarnation yet and
helps me with some of the above issues. You can open the start
menu by clicking the flag icon at the bottom left of the screen or
by pressing the Windows key. Following is a screen shot of my current Start menu:

I have stretched the Start menu out to allow four 3-column groups
and have almost all my tiles sized to the medium, square size. In
this layout, I don’t need to scroll to find a particular tile. The tiles
are grouped and labeled along functional lines, such as “Tom’s
Key Apps,” Image Tools, “Movie and Video Tools,” “Web Browsers
and Tools” and others. The app tiles I use most are at the top left.
To launch an app, I just press the Windows key to pop open the
Start menu and then click the tile of the app. The app starts up
and the Start menu closes back up. I no longer need to uncover
(Continued on page 25)
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desktop icons and double click. Tiles are especially nice on handheld touch screen devices.
Down the left side of the Start menu is the standard complete list
of all installed programs. You can right-click on any program in
the list and choose “Pin to Start” to add a tile for that program to
the array of tiles. You can then drag the tile to wherever you want
it in either an existing group or a new group.
You can right click the tile to adjust its size to small, medium,
wide or large. The wide and large sizes are useful for “modern”
apps that animate their tiles with “live” content. News and Weather apps are examples. The medium tiles display the app’s name and
an icon.
You can adjust the width of the Start menu by opening it, positioning the mouse cursor over the right edge until the cursor turns
to a double arrow, and then dragging to the right (to widen) or to
the left (to narrow). Tile groups will automatically move to fit the
new shape of the Start menu window. You can adjust the height of
the Start menu by opening it, positioning the mouse cursor over
the top edge until the cursor turns to a double arrow, and then
dragging up or down.
You can rename tile groups by clicking the space just above the
group and then typing a name. You can move entire groups
around by clicking and dragging the group’s title space.
To remove a tile from the Start menu, right click it and select
“Unpin from Start,” That program will still be listed in the Start
menu’s left-side list of all installed programs. I got rid of quite a
few of the default tiles for apps I never use.

✦

Nobody made a greater mistake than he who did
nothing because he could do only a little.
--Edmund Burke,
Statesman and Orator
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A Bit of This - A Byte of That
By Greg Skalka
Under the Hood Computer User Group, CA
president@uchug.org
ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE

Though it is our “Lite” edition this month, I feel I should still put
a few of my thoughts down for the benefit of our readers. I usually
have a few ideas or tech concerns that probably would be of interest to our members, but can’t be developed into a full column (at
least without some unreasonable padding).
Updates seem to be a constant pain for me. October is National
Cyber Security Awareness Month, and one important security tip
to protect yourself from cyber threats is to make sure your OS and
applications are kept updated. With programs, browsers and operating systems all needing occasional security updates, it is often
difficult to keep up. Depending on update settings in the program
or OS, it is also sometimes not easy to know when new updates are
available. Some software vendors make the update process easy,
while for others it is a chore.
Another problem is that I have so many devices that require updates. I currently have two laptops (Win7), four desktop PCs (two
Win7, one Win10 and one remaining XP, which is not connected
to my home network, so it does not get updated any more), a
Chromebook, a Chromebit, an iPad Mini and two Android tablets. My wife has an iPhone, but its maintenance is her problem.
Additionally, I have a number of other tech devices that need periodic software/firmware updates, including smart TVs and GPS receivers. In reality, almost any device that can connect to a computer or the Internet has the potential for an update. How does one
keep up with it all?
I also probably make life a bit harder for myself by avoiding the
automatic update settings in Windows. I don’t fully trust
(Continued on page 27)
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Microsoft to hold my best interests above theirs, so I subscribe to
Ronald Reagan’s policy of “trust but verify.” I allow Microsoft to
inform me of critical updates, but I choose when (and if) they are
installed. I do want to keep my OS and Office programs updated,
but don’t want to be held up while waiting for an update to complete. If I’m in a hurry to turn off my laptop (like I’m getting
ready to board an airplane) and I get the message, “Updates in progress, do not shut down your computer,” I’d be very unhappy. I
also may not want every update Microsoft wants to force on me
(like Windows 10). I try to check for Microsoft updates once a
week, when I perform weekly computer maintenance on my regularly-used computers.
I have noticed a problem with computers that don’t get used often,
like my wife’s laptop. When there are a lot of accumulated updates
to install (like more than a dozen), the process can take forever
(like days). The best solution I’ve found so far is to select only a
portion of the recommended updates (like 6-10) to install at a
time; it seems to be able to choke down updates in smaller batches
more easily.
Even though Microsoft’s free Win10 update period has ended,
apps on my computers are still checking to see if I’ve upgraded
(that pesky GWX, or Get Windows 10, ConfigManager), and
Win10 is still listed as an update for my wife’s computer. I need to
stop this waste of my computer resources, and get rid of these apps
and the downloaded but not installed Win10 update on my wife’s
PC. I recently subscribed to the “Ask Leo!” computer newsletter
(askleo.com); a recent issue described how to do this. If only I
could find the time.
I have been happy with the update process for the Chrome OS.
Google does not offer any options; when an update is available, it
is automatically downloaded and installed the next time you boot.
I have noticed the little up-arrow symbol (looks like a little house
to me) in the system tray that indicates an update is ready for
(Continued on page 28)
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Are You a Smart Online Shopper?

By Bob Rankin
bob@rankin.org

ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE

Ed Note: Although this article was meant to help with the previous shopping season, the information is worthwhile for anytime
you may need to shop.
Shopping online for Christmas, Hanukkah (or any time of year)
is easy and convenient, but when you use the right tools, you can
also save a lot of cash. Here are some money-saving tips for the
smart online shopper.
(Continued on page 29)

(Continued from page 27)

installation. I've never noticed any additional boot time for the
update, nor seen my user experience change. I believe updates for
the Chrome browser are handled in the same way.
This type of forced update does potentially put your system at risk,
as there does not appear to be a way to roll back a malfunctioning
update. At least Microsoft sets a restore point.
It is my understanding that Windows 10 also applies updates unconditionally, but I have not been running it long enough to have
seen this. I have read horror stories of Win10 users having their
computers reboot during critical work presentations due to this
automatic update “feature.” Not something I’d want to endure as a
business computer user.
I guess the only way to avoid failed updates (other than not updating) is to have multiple computing devices with different operating
systems (massive redundancy). I kind of have that, but then I must
accept that performing the update process will be a long one.

✦
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Wish list? Check. Credit card? Check. Okay, before you head off to
your favorite online store, are you sure you’ve found the best possible price for the item you’re planning to buy? Have you researched other brands or similar items?
Have you searched for coupons or other discount offers? Are you
getting free shipping whenever possible? And are you taking advantage of the power of group buying, and the wisdom of the
crowd?
Use my ten simple shopping tips to make sure you’re getting the
best deal when you shop online.
TIP #1: Look for rebates and rewards BEFORE you shop.
Loyalty programs such as Ebates offer shoppers rebates and other
incentives to purchase from stores where they already shop. Ebates
offers up to 25% in cash rebates when you shop online at popular
stores like Amazon, Best Buy, JCPenney, Kohls, Macy’s, Old Navy,
Target and 1000s more. Even better, Ebates will pay you $75 when
you refer 3 friends via their Tell-A-Friend promotion.
TIP #2: Use price-comparison sites to find the best deals.
Google Shopping is a good place to start. Just type in what you’re
seeking, such as “42-inch HDTV” or “cordless drills” and up pops
an assortment of vendors. The initial results are displayed sorted
by “relevancy” but I recommend that you re-sort them by price
from low to high.
Bizrate.com is another good tool. It can display prices including
shipping to your Zip code, or even limit your search to items that
ship for free.
Pricegrabber.com lets you save interesting items as you shop for
comparison to others.
Pricewatch.com was one of the first price comparison sites, specializing in computers and electronics since 1995. They now list non(Continued on page 30)
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tech items as well.
TIP #3: Before you buy, look for coupons that can reduce your
final price.
RetailMeNot has thousands of digital coupons and discount codes
from many well-known and obscure online sellers. A little-known
trick is to use Google’s search function to find coupon codes buried on blog pages. Just use “coupon” and the name of the brand,
merchant, or product that you are seeking as your search term.
TIP #4: An Amazon Prime membership may save you money.
If you use Amazon.com frequently, that $99 flat fee gets you unlimited free, 2-day shipping on products delivered by Amazon. If
you haven’t been to Amazon lately, it’s no longer just a bookstore.
Amazon also offers music, movies, electronics, home & garden,
health & beauty, toys, clothing shoes & jewelry, sporting and outdoor goods -- just to name a few categories. Also, take note of the
prices offered by Amazon affiliates on both new and used items;
they are sometimes lower than Amazon’s price. Amazon is also a
great shopping research tool. After searching for the item (or type
of item) you’re after, Amazon will help you compare brands, prices, and retailers. You can also see what items and accessories other
customers bought.
TIP #5: Patience Pays Off.
Speaking of Amazon, here’s a cool tip to save money when shopping online: CamelCamelCamel is an Amazon price tracking, research, and alert service that helps users get the best deals on the ecommerce giant. If you don’t need to buy right away, this tool can
alert you to price drops for items you’re watching.
TIP #6: Don’t forget eBay,
Especially if the item you seek is a staple rather than a fad of the
moment. Because it’s an auction site, the price you pay items (both
new and used) tend to be very reasonable. And if you prefer to
skip the drama of a bidding war, look for an item with a “Buy it
(Continued on page 31)
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Now” option. Oh, and here are two eBay Ninja tricks that’ll save
you money every time. First, start your search at the eBay home
page. When you get the list of matching items, refine your search
by checking the “Completed listings” box under the “Show Only”
header This will tell you what the item has actually sold for in recent eBay sales or auctions. And second, use BidRobot to boost
your chances of winning the auction.
TIP #7: Take advantage of group buying power.
Group-buying services such as Groupon or LivingSocial are geared
mainly towards local, face-to-face merchants. But Groupon has inspired a slew of “daily deal” offers from many online sellers, too.
Subscribe to email lists to receive special limited time offers from
your favorite stores.
TIP #8: Use social networking to your advantage.
Many online sellers want you to follow, friend or “like” them on
Twitter and Facebook. If you do, you’ll gain access to coupon
codes and special offers. If you find you’re getting too many messages from these merchants, you can unfollow or unfriend to stop
the flow after you’ve made your purchase.
TIP #9: Got gift cards?
Gift cards are a great option when you don’t know exactly what to
get for someone on your Christmas list. My friend Aaron and his
team have created GiftCard Zen, a site where you can buy gift
cards at a discount. You can also sell your unwanted gift cards for
cash, or check the balance of a gift card you have. GiftCard Zen
handles gift cards from hundreds of popular stores. It’s a win-win
scenario!
TIP #10: Skip the Warranty.
Are you giving a mobile phone, tablet, computer or TV? Read
SCAM ALERT: Mobile Device Insurance and Extended Warranties
to find out why these are almost always a waste of money.
(Continued on page 32)
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TIP #11: Avoid Penny Auctions. Have you seen those commercials
where people brag about how they bought a $1200 HDTV for $25?
See my article Penny Auctions: Scam or Legit? to see why these
sites are to be avoided.
TIP #12: The Wisdom of Others. It's smart to take advantage of
the experience of others, especially when it comes to considering
big-ticket purchases. Sites like Amazon and Epinions offer actual
consumer experiences and reviews of products. Consumer Reports
and PC Magazine are good places to look for professional ratings
and reviews.
BONUS TIP: Shop on Mobile (or fake it) Researchers at Northeastern University found that shopping online with your
smartphone may yield a lower price than shopping from a desktop
computer. I tried a few hotel searches myself, and found that prices were about 10% lower when I did the exact same search on my
phone. So I had an idea… I wondered if changing the UserAgent
on my desktop browser would fool these sites into giving me the
“mobile discount.” And it seems to work. I checked the price for
one night at a hotel in Orlando using Chrome on desktop: $145.
After changing my UserAgent string to make my desktop browser
identify as an iPad, the price showed as $131.
Reader’s Comments:
As well as finding the best price sometimes the online stores you
use are affiliated with airlines to reward you with extra miles for
purchasing through their site. For example, I use Newegg.com and
Backcountry.com which I access through the American Airlines
shopping site (https://www.aadvantageeshopping.com/). You can
earn bonus miles per dollar spent IN ADDITION to any miles
earned by your credit card. I believe most of the major airlines
have similar shopping sites.
Don’t forget to ask if there is a Senior Discount!
YouTube is a great source of product reviews.
(Continued on page 33)
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I always comparison shop at several outlets and I often use Amazon Prime, because unlike what many say the total price with shipping is frequently lower or very little more for the free 2-day shipping and many of the places that might be a couple of bucks lower
don’t seem to care how long it takes them to fill your order and
get it in the mail. Of course, there are exceptions and if I can afford to wait I will take advantage of those deals. I have also been
taking advantage of the Honey Chrome addon for Amazon that
tells you if there is a lower price on the same item.
As you said in tip #10, smart phone insurance is almost always a
waste of money. But, some homeowners/renter’s insurance policies
have a rider available that is cheap. I pay $18/year (not per phone,
total) which gives me $5000 coverage on my computers and smart
phones with a $50 deductible. This is all risk coverage (lost, stolen,
falls in the toilet, etc.) although they can deny coverage if it is negligence (i.e., I throw it at someone).
Inasmuch as one has to use a credit card in order to make a purchase online, I find it best to use a virtual credit card. My Visa
from BankAmerica calls their virtual card “ShopSafe” with a link
by that name. Enter the CVC code from the back and the spending limit and you are provided with a one-time use credit card
number with which to make your purchase. My MasterCard from
AT&T Universal Card has a link to get a virtual card; same principle although there is no spending limit nor CVC number. Virtual
cards expire in a month or two, and nobody else can use them.
Totally safe. I would probably wager that lots of other cards also
offer something similar.

✦

Record Renaissance Spins Turntable Sales
Listening has increased despite low music sales
Increased interest in vinyl records has led to an uptick in turntable sales, with the Consumer Technology Association estimating
that turntable sales will reach $194 million this year. The dawn of
the digital age caused the industry to take a hit, but nostalgia has
rekindled interest in turntables, especially among millennials.
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To: God.com
A Prayer
Author Unknown

Dear Lord,
Every single evening
As I’m lying here in bed,
This tiny little Prayer
Keeps running through my head:
God bless all my family
Wherever they may be,
Keep them warm
And safe from harm
For they’re so close to me.
And God, there is one more thing
I wish that you could do;
Hope you don’t mind me asking,
Please bless my computer too.
Now I know that it’s unusual
To bless a motherboard,
But listen just a second
While I explain it to you, Lord.
(Continued on page 35)

January 2017

www.tugnet.org

(Continued from page 34)

You see, that little metal box
Holds more than odds and ends;
Inside those small compartments
Rest so many of my friends.
I know so much about them
By the kindness that they give,
And this little scrap of metal
Takes me in to where they live.
By faith is how I know them
Much the same as you.
We share in what life brings us
And from that our friendships grew.
Please take an extra minute
From your duties up above,
To bless those in my address book
That’s filled with so much love.
Wherever else this prayer may reach
To each and every friend,
Bless each e-mail inbox
And each person who hits “Send.”
When you update your Heavenly list
On your own Great CD-ROM,
Bless everyone who says this prayer
Sent up to: GOD.com
Amen
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Are You Experiencing
Technical Difficulties?
Help Contact is a FREE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are contacting.
If you’d like to have your name added to the list, call or e-mail the
editor. Need help on a subject and there’s no name listed for it? Try
calling one of the SIG leaders.

Excel

QuickBooks Pro 2016

Microsoft Publisher
Kay Winnert
lazydazy@winnert.com
818-884-9441

Word

PC Charge

Word

Penny Rieger
prieger1@gmail.com

Penny Rieger
prieger1@gmail.com

Penny Rieger
prieger1@gmail.com

Marcie Green
merci2mar@yahoo.com
818-594-1272
Penny Rieger
prieger1@gmail.com

Photoshop (and related products) WordPerfect
Helaine Cummins
helainebc@verizon.net
818 891-2568 or
cell: 818-523-6650

QuickBooks Pro 5

Rich Kimmell
sales@brakelathe.net

Marian Radcliffe
TUG2Marian@att.net
Marcie Green
(See “Word”)
Susan Kennedy
flamingfury@intergate.com
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DOOR PRIZE POLICY
Only members are eligible to win a door prize.
Members must also attend the presentation in
order to qualify for that night’s drawing.
This is the arrangement that the vendors who
donate the door prizes expect and that is the
policy we will follow for all meetings.
To reduce the distraction of the seated
audience and the presenter, registration and
the distribution of name badges will cease at
the start of the presentation.
Late attendees are asked to pick up their
badges at the break.
Thank you.

WHY JOIN TUGNET?
There are many reasons why you will
benefit from a TUGNET membership. Here are a few of the most
obvious:
Twice-Monthly Meetings where you’ll
see the latest and greatest computer
products presented by well-known, as
well as lesser-known, industry representatives.
Special Pricing often offered only to
TUGNET members.
Door Prizes at the weekly meetings.
Other Special Offers that regularly
come to us .

Monthly Newsletter, Keywords, delivered to your mail box.
Special Interest Groups on a variety
of subjects.
Help with computer-related problems, both at the meetings and via
our “Help Contacts.”
Products that become yours when the
editor accepts your written review.
Late-breaking information and
offers e-mailed to members only.
Volunteer opportunity to help with
the many activities that keep TUGNET a viable organization.
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Sizzler

3926 Community Avenue
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Bits for the Last Page
San Francisco uses latest high-tech gadgetry to
inspect Bay Tunnel
The San Francisco Public Utilities Commission deployed high-tech
equipment, including an underwater vehicle equipped with highdefinition cameras, to inspect the 2-year-old Hetch Hetchy water
tunnel under San Francisco Bay. The tunnel lies 100 feet below the
bay's floor and is anchored to the bedrock, which makes human
inspection difficult and dangerous

FCC to unveil revised set-top proposal
Federal Communications Commission Chairman Tom Wheeler is
to release a revised set-top-box proposal that emphasizes adding
apps to streaming devices. The plan would open up apps on smart
TVs, gaming consoles and other devices, allowing consumers to
bypass leasing set-top pay-TV boxes.
FCC

Roku revamps with focus on lower-cost devices
Roku is shaking up its product suite with a line of streaming devices designed to handle 4K video. As part of the move, the company
will discontinue the first four iterations of the Roku streaming box
and introduce a low-cost streaming device that retails for $30.

How to protect smart appliances from hackers
Internet-connected devices such as coffeemakers, toasters and refrigerators can be vulnerable to hacking, and the devices can be
used by thieves to build profiles of owners. Sophisticated hacking
software is now publicly available, so experts recommend that users
change the passwords on their web-connected devices and reboot
them.

Car hacking not an imminent threat

New connected vehicles present a serious security challenge, as
hackers have managed to gain access to a number of recent models,
but experts say it’s still not something that can be done by amateurs. Hacking a car takes time, and in many cases still requires
physical access to the vehicle’s interior, which can be prevented
with good old fashioned security measures.

