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ABOUT GOOGLE  
Itôs probably 

safe to say that 

everyone read-

ing this has 

heard of 

Google. Most 

of you proba-

bly use 

Googleôs out-

standing search 

extensively, if 

not exclu-

sively. But there is much more to 

Google than that, and at this meeting 

we learned about how it came to be. 

 

This was a movie night, The Google 

Boys, which gave us some good back-

ground information, including how 

the company progressed, how they  
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OFFICERS AND DIRECTORS  
 

President (2 yr) 
   Programs 

Marian Radcliffe MarianRad@1stNetUSA.net 
818-249-1629 

Vice President (1 yr) 
   Special Events  

Nina Van Leeuwen ladynina1@gmail.com 
818-784-6144 

Secretary (2 yr) 
   Special CD 

Susan Kennedy flamingfury@intergate.com 
818-503-8973 

Treasurer (1 yr) Deuk Perrin deuk_perrin@hotmail.com 
805-578-9236 

Director (1 yr) 
   Membership 

Nancy Cook cook8@aol.com 
818-349-1542 

Director (1 yr) 
   Refreshments 

Susan Phelps sidecarsusie@earthlink.net 
818-848-9810 

Director (1 yr) 
   Special Offers  

Ed Jameson ejameson@verizon.net 
818-892-4074 

Director (2 yr) 

  SIG Coordinator 

A.J. Camou AJCamou@aol.com 

cell 818-631-9264 

Director (2 yr) Tom Vogel TVogel1104@sbcglobal.net 

818-760-4821 

   

TUGNET is a non-profit computer users group. TUGNETôs mailing address for membership 

information, submissions to the TUGNET Newsletter, or other club-related material, is TUGNET, 
3926 Community, La Crescenta, CA 91214-2375.  

We welcome your submissions, including technical questions or letters to the editor, on PC disk 
(in a popular word processing format), or by e-mail to Marian Radcliffe. Hardcopy alone will no 

longer be accepted!! All submissions must be presented on disk or e-mail as described 

above!! The number one rule when writing for us is: Do not attempt to format your article, 

except for bolding and italicizing. Instead, focus on writing a clear, organized, grammatically 

correct article. Weôll take care of the rest. We reserve the right to edit as necessary for space 

considerations. Other non-profit user groups may reprint articles (except for those copyrighted) 
without prior permission, provided proper author, title and publication credits are given. 

Newsletter produced using Microsoft Publisher. Membership database is in Microsoft Access.  

Cover Design: Jeff Marcus Graphic Design 
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Nancy Cook 
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Bill Tracy 
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Administrator  

   ð Audio 
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Jon Kranzler 
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Winston Garth 

jakranzler@sbcglobal.net 

818-703-0979 

billgeist@worldnet.att.net 
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wlg173abn@yahoo.com 

Media Bill Tracy tracium@sbcglobal.net 

818-618-8741 

Tuesday Room Set-Up A.J. Camou Cell 818-631-9264 

Refreshments 
 
 

   Soda & Water 

Susan Phelps 

Mel Ader 

Arlene Brooks 

A.J. Camou 

 

 

 

Webmaster Kat Koch kat@ask-kat.com 

Recycling Winston Garth wlg173abn@yahoo.com 

661-255-5383 

Fund Raising Kay Lalicker klalicker@verizon.net 

818-891-5001 

Special Events Kathy Krogh 

Helaine Cummins 

kakrogh@yahoo.com 

helainebc@verizon.net 

NEWSLETTER STAFF  

Editor 

Editor pro tem 
Open 

Marian Radcliffe       MarianRad@1stNetUSA.net 

Meeting Photographer  Larry Nye                           nye-guy@juno.com 

Proofreader Roger Poverny 

Neither The Usersô Group Network, its Board of Directors, officers, nor members make any express 

or implied warranties of merchantability and/or fitness for a particular purpose. Opinions provided 

by newsletter articles, or by speakers, members or guests who address TUGNET meetings are 
individual opinions only, and do not represent the opinions of the organization, its board, officers, 

or members. All opinions and information should be carefully considered and neither The Usersô 

Group Network, its directors, officers, nor members shall be liable for any incidental or 
consequential damages in connection with or arising from the furnishing or use of any information 

or opinions. Brands and products referenced herein are the trademarks or registered trademarks of 

their respective holders. 
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 More  Meetings  

 

are coping with the competition and much more. I think everyone 

found themselves enjoying the chance to sit back and get caught 

up in the details of the story. We all went home knowing more 

about Google (and maybe wondering how we could get a job with 

them). 

 

 

September 8 

SMART COMPUTING 
 

It is a pleasure for me to announce that 

Jaime Link will be visiting our meeting in 

person! Following is what she has to say: 

 

ñWhat To Expect From A Presentation 
 

ñComputers can sometimes be a cruel 

game of hide and seek. Smart Computing 

knows how you feel so ready or not here 

we come! This month, we are on our way 

to visit your user group to bring the helpful information and user-

friendly tools available from Smart Computing and SmartCom-

puting.com to life. Smart Computing is more than just a maga-

zine. We want to help you put an end to the nerve racking games 

of computer hide and seek! 

 

ñWhat can you expect from a Smart Computing presentation? 

You should and can 

expect the very best Smart Computing has to offer through a per-

sonal visit. With our topnotch 

presenters (Ed. Note: Jaimy Link)  and valuable give-a-ways, your 

meeting with Smart Computing is sure to be one of the most en-

joyable and informative meetings of the year! 

 

(From Meetings, Page 1) 
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ñYour presenter will walk you through the most recent issue of 

Smart Computing and introduce you to the helpful and timely in-

formation found in each monthly issue. We will also give a dem-

onstration of SmartComputing.com to show how you can put 

these powerful tools to work for you! These tools include óSearch 

All Articles,ô óMy Personal Library,ô the óQ&A Board,ô and the 

óTech Support Center.ô In addition, everyone can expect to re-

ceive a goodie bag complete with the newest issue of Smart Com-

puting, a Smart Computing pen, and a 2009 calendar mouse pad! 

Great door prizes will be given away at the meeting as well. 

 

ñBelieve us when we say you donôt want to miss this meeting!ò 

 

Sheôs right ï you must plan to be here. 

 

 

September 15 

TUGNET CDs You Might Have Missed 
 

Considering there were technical difficulties 

when Sue Kennedy was planning to show high-

lights of past Special Edition CDs she had pre-

pared, weôll have her return for this meeting. As 

she and Larry prepare these CDs, usually by 

alternating months, there are many programs that remain useful, if 

not vital, for us to consider using in our computers. 

 

This evening will give you an opportunity to see what you might 

have missed.  

 

September 22 

DMV Ombudsman 
 

This evening weôll welcome Ann Love, Senior Driver Ombuds-

man, Los Angeles and Central Coast Counties of the California 

Department of Motor Vehicles. Iôll bet you didnôt know that the 

DMV has a Senior Ombudsman Program. 
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8888 

The primary function of the Om-

budsman Program is to represent 

the interest of public safety for all 

Californians with a special interest 

in addressing the concerns of sen-

ior drivers. The ombudsmen can 

assist as a ñgo-betweenò to ensure 

that senior drivers are treated 

fairly, consistent with laws and 

regulations, and with the dignity 

and respect they deserve. The Ombudsmen are available to assist 

in individual cases, as well as to promote driver safety in Califor-

nia with an emphasis on senior issues. 

 

Even if youôre ñnot quiteò a senior yet, youôll be there one of 

these days and you no doubt have relatives who are seniors, so 

everyone should come educate yourself on what the DMV has to 

offer. 

 

 
September 29 

Computing 101 
 

Our monthly meeting where we try to help 

everyone with their knowledge of computers. 

If you have questions, be sure to bring them. 

Itôs rare that someone hasnôt had the same 

problem and found a way to solve it. 

 

In addition, Larry Nye will have the current edition of the 

TUGNET CD ready to show. 
 

If more of us valued food and cheer and song above hoarded 

gold, it would be a merrier world. 

--J.R.R. Tolkien,  

British writer, from ñThe Hobbitò 
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What You Can  
Bring to the  
 Meetings  

 

· Recyclables: 

Cell Phones  

 

CDs &  

Floppy Disks  

 

Ink Jet Cartridges  

 

Toner Cartridges 

 

Drink Cans & Bottles 

 

· Your checkbook  

to renew your membership if 

the label on the back page of 

this newsletter shows your 

expiration date is near. Why 

donôt you check it now? 

 

· Your smiling face! 

 

New Member 
 

Chris Castillo 
 

Renewing Members 
 

Vel Argarten 

Charles DeNet 

Thomas Eugene 

Paul Flynn 

Dr. Arnold Giesbret 

Mary Jane Giesbret 

Sue Kennedy 

Barbara Lemke (NL) 

Mike Lynn (NL) 

William Pol 

Dan Reitz 

Doris Richards (3 years) 

Carol Scali 

Eric Vartanian 

Kay Winnert 

You know you're getting old 

when you stoop to tie your 

shoelaces and wonder what 

else you could do while you're 

down there. 

--George Burns,  

American comedian 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome  

Real Estate SIG  
First Monday  
@ 7:00 p.m.  
 

NO Meeting Sept. 7th 

 

A.J. Camou 

AJCamou@aol.com 

 

Cook8@aol.com 
 
Investment SIG  
Second Monday  
@ 7:00 p.m.  
 

 ð Open Forum Discussion ð  

 

The What, Where, and  

How of Financial Investments. 

 

This monthôs meeting will be at 

Margie Bernathôs home. Call 

Marcie for directions. 

  

Marcie Green (818) 594-1272  

mercimarcie@hotmail.com 

Media SIG 
Third Monday  
@ 6:30 p.m.  

 
Questions regarding recording 

music and video are dis-

cussed. 

 
Larry Nye 

Nye-guy@juno.com 

 
 

Imaging SIG  
Second Thursday  
@ 7:00 p.m.  

 

Pictures taken during the 

Aquarium of the Pacific field 

trip will be viewed and dis-

cussed. 

 

If there is a project anyone 

has in mind, bring it in and 

weôll try to work on it as well. 

 

Meet upstairs, Granada Pavil-

ion 

 

Susie Phelps 

sidecarsusie@earthlink.net 

Real Estate, Media and 

Web Design SIGS are 

held  at Nancy Cookôs 

home.          818-349-1542 
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Web 
Design SIG  
Third Thursday  
@ 7:00 p.m.  
 

Now that the SIGs have their 

own web sites, those attending 

will learn about adding new fea-

tures. 

 

The upcoming meetings will  

focus on downloading a server 

program and learning what to 

do with it. This will be particu-

larly interesting for those who 

donôt know they can create a 

server on their own machine. 

 

Next David wants everyone to 

learn about adding a contact 

manager.  

 

 

 
 
 
 
 
 
 
 

Linux SIG  
Fourth Thursday  
@ 6:00 p.m.  

 

Join the throng to see if you 

are interested in adding  

Kubuntu to your partitioned 

system, ask questions and get 

good answers from an expert. 

 

Attendees at Linux Kubuntu 

SIG explore the vast 23000 

file collection for new and 

useful items 

 

Meet at Nina Van Leeuwenôs 

ladynina1@gmail.com 

818-784-6144 

 

Bill Tracy 

tracium@sbcglobal.net 

818-618-8741  

Discount to TUGNET members 

Check with SIG leaders  
to confirm SIG meeting 

locations  
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Marianõs  
Memos  

M ARIANôS MEMOS    M ARIANôS M EMOS    M ARIANôS MEMOS  

THREATS ABOUND 

Following up on a conversation from our meeting, I want to be 

sure you are all aware of a couple threats experienced by your 

fellow members. 

 

Adobe has a new version of their Reader, version 10. It is the 

PDF viewer that can open and interact with all PDF documents. 

Use Adobe Reader to view, search, digitally sign, verify, print, 

and collaborate on PDF files. Yes, it seems a little quicker and is 

available from the Adobe site, free as it has always been. So, why 

do I feel I have to mention it?  

 

Roger and I, and, as it turns out, some of our members, have 

found that when visiting an unrelated web site, a flashing window 

appears urging us to click here to download the new Adobe 

Reader version 10 ï saying it is needed for whatever happens to 

be on that web page. You should all know that this fine program 

is never needed to read anything on a web page! 

 

When something similar to this appears on your computer, 

NEVER click it!!  In this case, you would be taken, not to the real 

Adobe site, but to a site that fools you into believing you are at 

adobe.com. And, in the meantime, without your knowledge a 

malware, usually a Trojan, has been downloaded into your com-

puter. When you donôt know this occurred, what else do you sup-

pose is going on without your knowledge? And how long will it 

take for you to realize that something bad may be happening in 

your computer? Maybe if it slows down, youôll wonder why. But 

a lot of information can be taken before you realize it. 

 



September 2009  www.tugnet.org Page 11 

Thereôs more: 

The same type of window has opened telling the unsuspecting 

that they need the latest version of the Flash player ï even when 

the latest version is already installed. Again, beware of these un-

expected and usually flashy windows. If you click these it will 

also install malware without your knowledge. 

 

Youôll find a great article further on in this newsletter: 10 Ways to 

Detect Malware in Your Computer. I hope youôll read it carefully 

and take it to heart. I know we preach about security issues, 

maybe to the point where too many are turning a deaf ear toward 

it, but too many are still caught so please read this and follow up 

on some of the really good suggestions. 

 

I downloaded Microsoftôs Windows Malicious Software Removal 

Tool as a result of reading this article. It was a fast download but 

letting it do a thorough scan of my computer took quite awhile. 

But whatôs the point of doing a quick scan, I decided. If weôre 

going to do it, letôs do it right. I found I could keep working while 

it was doing its job. Happily, it found my computer was clean ï 

that gives me a good feeling. 

 

Oh, and what you want to know ï yes, itôs free. 

 

TUGNET M EMBERS HAVE  BEEN BUSY 

Aside from our weekly meetings and monthly SIG meetings, 

many of our folks created a sizable group to visit the Aquarium of 

the Pacific in Long Beach last month. I was unable to be a part of 

this trip but I heard favorable comments about it. It was unfortu-

nate that the Aquarium chose that particular week to clean the big 

tank, so that viewing it was far less than desirable, but the rest of 

the attractions were there in all their glory.  

 

The Digital Imaging SIG made this their field trip so weôre look-

ing forward to seeing some outstanding pictures. Many thanks to 

Kathy Krogh and Helaine Cummings for their work in putting 

this together. Watch for them announcing what they are working 

on for upcoming excursions. 



Page 12  www.tugnet.org     September 2009 

Much appreciation to those who dined at El Torito earlier this 

month. There was so much going on with a number of our mem-

bers being in the evacuation area, and everyone breathing smoke 

all those days, it was great that we had a decent turnout. We cer-

tainly appreciate the generosity of El Torito as they donate 25% 

of the proceeds to our treasury. And thanks to Kay Lalicker who 

arranges these dine-out occasions for us. 

 

FALL  YARD SALE  NEXT  MONTH  

The dates are Friday, Saturday and Sunday, October 16-17-18. 

Contributions for the sale are being received as I write this which 

means you may take those items you decided you arenôt using 

after all and drop them off in Nancyôs car port. Call her to arrange 

for pick-up of larger items. In addition, please let her know if 

youôll be able to help during the sale and/or the days preceding 

when items are sorted and priced. (Her contact info is on page 2). 

 

I think you all know that itôs the proceeds from the yard sales that 

pay our rent, enabling us to continue meeting at the Granada Pa-

vilion. That means itôs very important that everyone helps in one 

way or another. 

 

Remembering 

Marvin Hirsch  
 

We are saddened at the unexpected passing, July 26, of our 

long-time member, Marvin Hirsch. Marvin had been an  

active member of TUGNET since 1992. During all those 

years he always shared his knowledge during the Q & A 

sessions, handled the swap meets we held at certain meet-

ings in the past and was a valuable helper at the yard sales, 

among other tasks. Most of us knew him as a friend. Our 

sympathy to his wife, Janet, and their family as they cope 

with their grief.  

 



September 2009  www.tugnet.org Page 13 

Highlights of  
Recent Meetings  

Los Angeles Police Department:  Crime Prevention 
(July 14) 

 

We were delighted to welcome Of-

ficer Dario Del Core to our meet-

ing. He has worked in this area for 

many years and had not only vital 

information for us, but some inter-

esting stories as well. He specializes 

in Neighborhood Watch, particu-

larly in the Granada Hills and 

Northridge areas. He has been a po-

lice officer for 19 years. 

 

Crime Prevention is a subject dear to his heart since so many are 

preventable with just a little forethought. He detailed a number of 

ways to help prevent crime such as being aware of your surround-

ings, having good lighting around the house, etc. All things weôve 

heard of before but tend to forget. 

 

Everyone received a decal for their windows exclaiming that all 

valuables have been marked for identification, which is some-

thing thieves want nothing to do with, plus a printed inventory 

form so that items can easily be listed with their serial numbers. 

 

Very valuable to those who live within the LAPD protection area 

is the list of phone numbers Officer Del Core has compiled for 

the most common city services. Using this enables you to ñGet 

the Best Service by Calling the Appropriate Agency Directly.ò   

 

It was pleasure to have Office Del Core with us. 

 

For more info: www.lapdonline.org 
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Something Creative on Your Television 
(July 21) 

 

Mr. Ren Wicks, Con-

sultant with Vision Art 

Galleries, was with us 

this evening. Ren ex-

plained a relatively new 

concept: mounting our 

new TVs on the wall. 

Flat panel plasmas and 

LCDs can save valu-

able floor space, result-

ing in a more varied 

and comfortable furni-

ture arrangement.  

 

VisionArt Galleries is 

the creator of the first motorized retracting canvas designed to 

provide consumers with the creative solution to help conceal tele-

vision electronics, custom built to any size or shape. On your wall 

can hang a museum-quality, fine-art print youôve chosen in a de-

signer frame. When a piece of art is chosen, it will be signed and 

dated by the artist.  

 

Turn on your television with its remote, and a quiet motor pulls 

the print upward and rolls it out of sight. In its place is your re-

cessed flat-screen television, ready for viewing. Until now, it has 

been hidden from view without compromising the interior design 

of your room. When you turn off the television, the print descends 

to hide the television once again. When thereôs nothing on televi-

sion, thereôs your VisionArt. 

 

While this is not inexpensive, itôs something to think about when 

deciding where to put a new flat panel TV. Thank you, Ren, for 

coming and showing us the possibilities. 

 

www.visionartgalleries.com 


